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Ethical Protocol Guidance

A  ETHICS PROTOCOL GUIDANCE FORM

This guidance has been developed to assist you in drawing up an ethics protocol for a research project or bid for research funding. You are advised to also look at the following materials provided by the School of Education Research Ethics Committee, which are available on the School of Education Website:
· Student Research: Ethics Review Checklist:

· Ethics Review Procedure Flow Diagram

· Staff Research: Ethics Review Checklist:

· Ethics Reading List

The Revised Ethical Guidelines for Educational Research (2004) published by the British Educational Research Association are also useful (available on their website at http://www.bera.ac.uk/guidelines.htm). 
A.
CHECKLIST

	HAVE YOU THOUGHT ABOUT HOW YOU WILL ADDRESS:
	YES
	NO

	your responsibilities to the participants
	y
	

	your responsibilities to the sponsors of the research
	y
	

	your responsibilities to the community of educational researchers
	y
	


	HAVE YOU CONSIDERED HOW YOU WILL:
	YES
	NO

	fully inform participants about the nature of the research;
	y
	

	ensure participants agree to take part freely and  voluntarily;
	y
	

	inform participants that they can withdraw freely at any time;
	y
	

	justify deception of participants if this is necessarily involved;
	
	N/A

	offer protection for any vulnerable participants or groups in your study;
	
	N/A

	manage the differential ‘power relationships’ in the setting;  
	y
	

	avoid any pressure on participants to contribute under duress or against their free will;
	y
	

	guarantee that any research assistants or support staff involved in the project understand and adhere to the ethical guidelines for the project;
	y
	


	HAVE YOU CONSIDERED:
	YES
	NO

	what procedures to set in place to ensure a balance between a participant’s right to privacy and access to public knowledge;
	y
	

	how best to provide anonymity and confidentiality and ensure participants are aware of these procedures?
	y
	

	the implications of the Data Protection Act (1998) particularly in respect to the storage and availability of the data.
	
	

	disclosure of information to third parties and getting permission from the participants to use data in any reports/books/articles.
	y
	

	how you are going to inform the participants of the outcomes of the research;
	y
	

	how to handle any conflicts of interest arising from sponsorship  of the research e.g. a chocolate company sponsoring research into child nutrition, or your own vested interests if any;
	y
	

	how you will protect the integrity and reputation of educational research. 
	y
	


Having considered these questions draw up specific procedures for how you will handle the collection and dissemination of data in your research study. 

B.     ETHICS PROTOCOL

Title of Project:
Disabled Learners Experiences of E-Learning: LEXDIS 
Name of Principal Investigator:
__Mike Wald & Jane Seale_
	Ethics Protocol  (Please provide details here of the ethics protocol for your research)
1. Fully inform participants about the nature of the research
a. Addressed through Information Sheets for both phase one and phase two (see attached)
b. The varied nature of students disabilities that we anticipate, means that we will need to be flexible in how we present information to and receive information from students. We offer information sheets and consent forms here as examples of the content rather than presentation, which will vary according to need.
2. Ensure participants agree to take part freely
a. Addressed through Informed Consent Form (see attached)
3. Inform participants they can withdraw freely at any time

a. Addressed through Informed Consent Form for phase two
4. Manage differential power relationships

a. Addressed through anonymity, and participatory nature of project

b. In order to protect and conserve the relationship that participants have with the proposed gate-keepers of this study, any information that a participant provides that might have implications for the way the gate-keepers provide their service to the participant will not be passed on in an attributable or identifiable form. Instead generic anonymised issues will be drawn out from the case-studies and fed-back to the gate-keepers in such a way as they will be able to identify ways in which their services could be improved without knowing the original source of the information. 
5. Avoid any pressure on participants to contribute 
a. In phase one- potential participants will be contacted (via a general email list, rather than individual email addresses If insufficient numbers are obtained from this first general email, a second reminder (again to the general email list) will be sent out. Given that exam periods for students on different courses vary we anticipate that at least reminder may be necessary as different students will be out of email contact at different times. After this however, no further reminders will be sent. If a student indicates an interest in taking part, they will sent the information, if they do not respond within 2 weeks they will be deemed to have withdrawn and will not be contacted again.
b. The Right to withdraw will be stressed in informed consent form for phase two.
6. Ensuring participants are aware of how anonymity and confidentiality will be dealt with

a. Addressed through information sheet for phase one and two and consent form. 
7. Disclosure of information to third parties and getting permission from participants to use data

a. Addressed through informed consent form. No identifiable information will be disclosed without explicit consent. 

b. All the original un-edited, and potentially identifiable contributions will be stored on a password protected computer (contained within a card access only office) for a period of 12 months and then permanently deleted. 
8. Handling any conflicts of interest
a. I will seek advice from an external “third party” e.g member of ethics committee or member of my research group (PCET) should any conflicts arise

There are aspects to research governance that are outside the remit of the Research Ethics Committee, but which may be important for you to consider. These include data protection, insurance, and health and safety issues. If necessary, you are advised to seek advice re same from the Deputy Head of School (Research) or from your Head of Centre. Additionally, the Research Office can provide contact details for advice at Faculty and University levels.



 Disabled Learners Experiences of E-Learning- Phase One Recruitment Email

Dear student, 

Our names are Mike, E.A. and Jane and we work at the University of Southampton.  We have recently got some funding from an government funded organisation called JISC to find out more about whether and how students with a disability are using online learning and related technologies as part of their university learning experience. What JISC particularly want us to do is to develop a series of case studies that capture the student “voice” and experience.
We are looking to recruit students who are studying at the University of Southampton (on any programme or course)  who identify themselves as having a disability AND are using assistive and enabling technologies, on-line learning or social networking technologies as part of their learning and study activities. 

For the purposes of the project we are using the following three definitions: 

· Assistive or Enabling Technologies are any piece of technology you use to help you access your computer or information presented on the computer.  Examples would include screen-readers, mind-mapping, software, screen magnification software or alternative in-put systems

· On-line learning is any formal or informal learning resource or activity that you have to access or engage with, using the internet.  Examples would include materials lecturers put in the university virtual learning environment (e.g Blackboard), using discussion lists, blogs, wikis, e-mail, pod-casts, or library information databases. 

· Social networking involves using the internet to communicate or interact with other individuals or groups (students or tutors) in order to enhance learning activities or experiences (formal 
and informal).  Examples could include using collaborative wikis, blogs, discussion forums or messaging services. 

The project has two phases: the first phase involves finding out from students what questions they think it is important for us to ask, as well as their ideas regarding the different methods that we could use to capture the student “voice” and experience and that students would feel comfortable with. The second phase involves contributing your experiences of the technologies defined above, so that a case study outlining these experiences can be developed. 
We are hoping that you can spare 10 to 15 minutes to help us with phase one of our study. If you would identify yourself as having a disability and a user of either assistive/enabling technologies; online learning or social networking tools we would like you to do one or all of the following three things.

Firstly, have a look at our proposed research questions below and have a think about how relevant or important you think they are and by replying to this email let us know which if any of the questions you would delete or amend as well as any questions of your own you would add to the list

Secondly, have a look at our proposed methods for capturing the student voice and experience and by replying to this email let us know of any methods you would delete or amend as well as any method of your own you would add to the list

Thirdly, if you would like to take part in phase two of the study, let us know by replying to this email and we will send you more information. Just to clarify, responding to our first two questions will not be taken as indicating a desire to take part in phase two, unless you specifically indicate in the text of your email reply that you want to.
All your replies to this email will be anonymised and handled in the strictest of confidence. If you want to check us out before responding, you can find out more the project at: http://www.lexdis.ecs.soton.ac.uk/index.htm
Finally, as a small thank you for taking the time to read this email we have prepared a list of resources relating to accessing or benefiting from online learning and related technologies, which you might find helpful. You can access it at: URL
Proposed Research Questions

1. How do disabled students experience and participate in technologically rich learning environments?

2. How do students use their assistive or enabling technologies when engaging in on-line learning?

3. How does the assistive or enabling technology impact on the on-line learning experience?

4. Are successful assistive or enabling technology users also successful on-line learners?

5. Are disabled students using ‘technologies’ for ‘social networking’ purposes and is this activity linked to their on-line learning activities/experiences?

6. Do disabled students view technology as an integral part of their learning at university?

7. How are students supported in their learning and use of assistive or enabling technologies at university? (at either a peer to peer, departmental or institutional level)

8. What is the student’s experience of their learning and assistive or enabling technology support? 
9. Are there critical moments in a student’s learning journey that influence how successful they are as technology users?  

10. How are students using technologies to support their learning?

Proposed Case Study Methods
1. If students have their own online diary, “blog” or equivalent that they have used as an integral part of their learning/studies or to record their experiences of using any of the technologies defined above in their university studies they might like to let us have a look at it;

2. If students have produced or created an online “resource” as part of their studies, such as a web page, a Wiki, or an online PowerPoint presentation, they might like to let us have a look at it;

3. If students don’t have their own online space (e.g. Myspace, Myface), they might like to contribute something to our own online project space. We can facilitate that if they are interested. Have a look at xxxxx for an example.

4. Students might like to record a video diary over a period of time that feels comfortable and manageable (a week, a month or longer), that shows them using any of the technologies defined above and/or records their experiences of using them to support your learning

5. Students might like to write a reflective journal that describes a “critical incident”- something in particular that they have experienced on your course that was really positive or negative in terms of their online learning experiences

LEXDIS: Disabled Learners Experiences of E-Learning- Phase Two Information Sheet
Dear student, 

Thank you for expressing an interest in taking part in phase two of the LEXDIS project which aims to capture the “voices” and experiences of disabled students in relation to how they are using online tools and related technologies to support their university studies. Here is more information about the project. We hope it answers all the questions you may have about the project before deciding whether or not want to take part. If the information does not answer all the questions you have, please let us know, our contact details are at the bottom of this sheet. 
Who are we looking to recruit?

We are looking to recruit 30 students who are studying at the University of Southampton (on any programme or course) and who identify themselves as: 

· Having a disability

· Using assistive and enabling technologies, on-line learning or social networking technologies as part of their learning and study activities. 

For the purposes of the project we are using the following definitions: 

· Assistive or Enabling Technologies are any piece of technology you use to help you access your computer or information presented on the computer.  Examples would include screen-readers, mind-mapping, software, screen magnification software or alternative in-put systems

· On-line learning is any formal or informal learning resource or activity that you have to access or engage with, using the internet.  Examples would include materials lecturers put in the university virtual learning environment (e.g Blackboard), using discussion lists, blogs, wikis, e-mail, pod-casts, or library information databases. 

· Social networking involves using the internet to communicate or interact with other individuals or groups (students or tutors) in order to enhance learning activities or experiences (formal 
and informal).  Examples could include using collaborative wikis, blogs, discussion forums or messaging services. 
In order to enable us to ensure that the 30 case studies we produce represent a broad spectrum of abilities, needs and experiences we will be asking participants some demographic information about themselves (age, gender, disability etc). This information will be anonymized and will be passed on, confidentially, to our funders to help them asses the spread of the case studies that they receive from all contributing projects that they have funded (of which we at Southampton are just one).

What will participation involve?
If you consent to taking part in the study, participation will involve providing some background (demographic information) and telling us about your learning experiences using a method we have called “Interview Plus”. 
The “interview” part will involve being interviewed for 30-40 minutes about how you use the technologies defined above to support your learning. The interview will be semi-structured and will be based on the questions that emerged from our consultations with students in phase one of the study. You can choose when and how you wish to be interviewed: face-to-face; by telephone or Skype; by email or instant messenger or by webcam. If you choose to be interviewed face-to-face we will negotiate with you a venue that feels comfortable and safe for both you and the interviewer- for example, a seminar room. 
The “plus” part of the project involves asking participants to choose any of the following methods to show or tell us in their own “words” about how they use the technologies described above to support their learning:

· If you have your own online diary, “blog” or equivalent that you have used as an integral part of your learning/studies or to record your experiences of using any of the technologies defined above in your university studies you might like to let us have a look at it;
· If you have produced or created an online “resource” as part of your studies, such as a web page, a Wiki, or an online PowerPoint presentation, you might like to let us have a look at it;
· If you don’t have your own online space (e.g. Myspace, Myface), you might like to contribute something to our own online project space. We can facilitate that if you are interested. Have a look at xxxxx for an example.
· You might like to record a video diary over a period of time that feels comfortable and manageable (a week, a month or longer), that shows you using any of the technologies defined above and/or records your experiences of using them to support your learning
· Write a reflective journal that describes a “critical incident”- something in particular that you have experienced on your course that was really positive or negative in terms of your online learning experiences
· Any other method that you feel comfortable using, that we might not have thought about. (N.B phase one of the study will offer participants the opportunity to advise us on methods that we might not have thought about).
Will my contributions to the project be anonymous and confidential?

We will negotiate with each participant, whether they wish their interview and “plus” contributions to be anonymised or not. For those who express a desire to be anonymous, all identifiable information will be removed from data that is made public (e.g. name, course being studied).  For those who express a desire not to be anonymous, this will be honoured, provided that disclosure of a participants’ identity does not in turn reveal the identity of someone else who has not explicitly expressed a desire to be identifiable). We will however, work closely with participants to ensure that the potential impact of disclosure of identity on themselves and others is carefully considered. 
We are aware that some of you may wish to talk about negative experiences that may relate to services or staff within the university, but may be reluctant to do so for fear of whether it will get back to the people or services concerned and jeopardise your relationship with them. In these cases we would advise you to elect for your identity to be anonymous. We can also give you the added assurance that It is not our intention to trace positive or negative experiences back to identifiable staff, programmes or services within Southampton and anything you tell us that could do this, will be treated in the strictest confidence. The purpose of the project is to draw out from the student experiences general principles or lessons that can be learned, regarding effective ways of promoting the use of online learning and related technologies in all universities. 
Finally, the project is committed to and will abide by the terms of the Data Protection Act. All  original un-edited, and potentially identifiable contributions/data will be stored on a password protected computer (contained within a card access only office) for a period of 12 months and then permanently deleted. No third party will be given access to un-edited, and potentially identifiable contributions.

Will I have any control over what elements of my contributions are made public?
When we have conducted each interview and negotiated what the nature of the “plus” contribution will be with each participant we will construct a case-study that captures the essence of the total contribution from each participant and send a draft of this case study to each participant for approval before it is made public. Participants can advise us at this point on any element of the case study that they wish to add, delete or amend
What’s in it for me?

All participants in this phase of the study will be offered a payment-in-kind (for example an Amazon gift token), worth £50 for their contribution.

Contact Details of the Project and the Project Team
The project has a web-site which you can see at: http://www.lexdis.ecs.soton.ac.uk/index.htm. 
The project team is Mike Wald, Jane Seale and E.A Draffan. We are all based at Southampton University and you can find out more about us on the project website. The main contact person is E.A and she can be contacted on xxxx

LEXDIS: Disabled Learners Experiences of E-Learning- Phase Two Consent Form
	I have read the information sheet and had the opportunity to ask questions about the project
	YES/NO

	I understand that my contribution to the project  (demographic information, interview plus another contribution, the nature of which will be negotiated between myself and the project team) will be anonymised and that unless I indicate otherwise my name will not be associated with my contribution in any way.

	YES/NO

	I wish my name to be associated with my contribution

I understand that in choosing not to be anonymous, consideration will need to be given to whether or not my contribution is likely to identify another persons identity. 
	YES/NO

YES/NO

	I understand that I will be shown an edited version of my contribution in the form of a case study and that I will have an opportunity to correct (add, delete, amend) this case study, before it is publicly disseminated.
	YES/NO

	The “plus” method that I have chosen in consultation with the project team is:


	

	I consent to my interview being taped and transcribed
	YES/NO

	I consent to my unedited contributions to the project being seen by the  members of the project team.


	YES/NO

	I consent to edited (but entirely anonmyised) pieces of my contribution being made public as part of the projects dissemination activities. 

	YES/NO


Signed…………………………………………………………………………………………..Date…………
Name in block letters……………………………………………………………………………………………………………
Signed (Project Researcher)……………………………………………………………………………………..Date…………..
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